
PAGE 1 
 

Ref:  00/0024 Date: 23/01/14 

www.citizensadvice.org.es 
 

 
This work by Citizens Advice Bureau Spain is licensed under a Creative Commons Attribution-NonCommercial-

NoDerivatives 4.0 International License. Based on a work at http://www.citizensadvice.org.es 
Permissions beyond the scope of this license may be available at Website Terms & Conditions 

 

  

HOW TO OBTAIN A DIGITAL  
   CERTIFICATE FOR YOUR  
           COMPUTER 

 

There are three stages necessary to obtain your Digital Certificate 

First you need to apply on line for your certificate.   

Follow the link: http://www.cert.fnmt.es/  

Select the “Obtenga su Certificado Digital” button 
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In the menu on the left, select “Persona fisica” 

 

In the following window select “Obtener Certificado Software” 
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In the next window select “Solicitar Certificado”. Enter your NIE and set 
the type to ‘High Grade’. Click on “Enviar petition” 

 

The system will generate a nine character code.   

IMPORTANT: Print this page or alternatively take a note of this code and 
save it in a safe place, as you will need this to complete the application 
in the registry office, and to download your certificate once it is 
generated. 

Second you need to verify your identity at an authorised registry office.  
To locate the nearest office of the AEAT follow the link: 

 
https://www.agenciatributaria.gob.es/AEAT.sede/Inicio/_otros_/_Direcci
ones_y_telefonos_/Delegaciones_y_Administraciones/Delegaciones_y_A
dministraciones.shtml 

 

Select your Area, Province, and Town as appropriate. 

Select ‘Administraciones’ 

Enter your Postcode and the local offices will be displayed. 
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For the Registry Office you will need: 

 ID card or residence card (NIE) for EU citizens. 

 EU citizens who do not have the photo card will need their: 

o Certificado de Registro de Cuidadano de la Union (Green 
A4 form or card) 

o Passport. 

 

Attend the office and complete a simple form they will provide. 
Within a couple of days your Digital Certificate should be generated and 
be available to download. 

 

Verification can also be done at your local INSS (Social Security) or 
INEM office. 
 
 
Third you need to download your certificate.   

To download the certificate you must use the same computer, same 
browser and the same user that made the request. 

Follow the link:  

 
https://www.sede.fnmt.gob.es/certificados/persona-fisica/obtener-
certificado-software/descargar-certificado 

 

Enter your NIE and your nine character code. Click on “Enviar petition” 
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Your certificate should download to your computer. 

After obtaining the User Certificate, you can now access it from the 
same computer and browser from which you performed the process.  
However, it is highly recommended that you make a backup copy on 
removable media.  When you create the backup you will be asked for a 
password to protect the file.  Keep the file and password.  If you need 
the certificate on another browser or computer you can import the 
backup file, but will need the password. 
 
NOTE: There are offices other than the AEAT where you can verify 
your identity.  However, if you use these the certificate may not be 
as widely accepted as if you use the AEAT. 
 
Written by: Peter Moore & Peter Sauer. 
 
Authorized by: Myra Azzopardi Swainson 
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