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BOGUS GAS TECHNICIANS  

 

 

 

Dear Resident,  

We have recently been informed by some residents, living in La Nucía, 
about fraudulent gas inspections made by certain “companies” which 
send their so-called “technicians“ to homes, charging extremely high 
prices.  

They will use any excuse to get into the house saying that it is 
compulsory and if you do not allow them to carry out the revision you 
will have problems. 

I would like to give the following recommendations:  

If you have not made an appointment for someone to come, do not let in 
nor allow any company to inspect your gas, even if they are insistent 
and threaten to stop your supply.  

These “technicians” pretend to be the official service agents of the gas 
distributors. 

 Ask them for official identification. Do not sign anything. 

Contact your usual supplier or, if anyone is in any doubt about the 
authenticity of an inspector then phoning 112 seems to be a good 
option, as the police will then come and check the documents of the 
supposed inspector.  

Concerning butane gas inspections and periodic revisions, it is 
important for you to know that:  

Checks are required for gas installations every five years but must be 
made by authorised companies. 
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Users are also advised that they are not obliged to agree to the service 
and before doing anything to check the prices and compare them with 
other companies. Once the work is done, demand a detailed receipt, 
checking that the prices charged coincide with on the quote, and keep 
it, as it may be necessary in case one has to present a complaint. 

 

The flexible tube has to be changed (something you can do yourself) 
only when it is broken or when it has expired.  The regulator should be 
changed every 10 years. These two elements are excluded from the 
official revision. When the service has been carried out, the installation 
company must hand over an official, stamped certificate which you 
should keep.  

 

I hope that this information will be useful for you and I remind you: 
beware of fake gas inspectors!  

Written by: Lucy Jimenez. 

 Approved by: Myra Azzopardi Swainson 
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