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BANKS AND PROTECION 
PAYMENT INSURANCES (PPI) 
 
 
 
 

 

Payment protection insurances (PPI) are on the increase in Spain due to 
the financial crisis as banks seek to ensure that borrowers can deal with 
loans, both mortgages and personal.  These types of insurances are put 
in place to cover the policyholder in case of unemployment or temporary 
disability. 
 
In recent years, this insurance product has generated much controversy 
in the United Kingdom (especially since the judgment of the High Court 
of Justice handed down by Judge Brian Walter Ouseley on 20/04/11) 
Because these policies were offered to the self-employed who were 
excluded from coverage, and consumers who understood that the 
insurance was a prerequisite for the granting of bank loan. There were 
many cases where it was detected that policyholders were completely 
unaware that they had signed any contracts for an insurance policy. 
 
In short, these cases of unsolicited or worthless insurances are known 
as the two greatest examples of bad business practice in ‘insurance 
retail’ aimed at the general public. 
 
In Spain, the insurance industry where aware of this problem, and have 
been more cautious thus such errors were considered to be unthinkable. 
However, it may be possible that there are isolated cases where such 
insurance were included directly in the contraction of other products 
which the insured was unaware of and to those consumers who did not 
meet the necessary requirements to subscribe to these products. In 
these cases, claims can be made to attempt to recover the unduly paid 
premiums and the accrued interest. 
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Translated from Spanish and provided to me by an expert lawyer in 
bank products.   
 
 
Thank you, Juan Montenegro. 
 
 
Myra Cecilia Azzopardi.  
16/05/14 
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